CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
VU HONG MINH Poc 1ap — Tw do — Hanh phiic
MO TA CONG VIEC
(Vi tri lam viéc: Nhdn vién Ky Thudt Bao Hanh)
1. THONG TIN CONG VIEC

Churc danh: Nhéan vién Ky Thuat | Bo phan: K¥ Thuat
Béo Hanh
Quan 1y tryc tiép: Truong / Pho bd | Quan Iy gian tiép: Ban Giam Dbc /
phén Hanh Chanh Nhan
Sy

Thoi gian 1am viéc: | 8h00 — 17h00 tir Thir 2 dén Thir 7 hang tuan

Cong tac tinh: Theo 1énh diéu dong ciia Cap Quan ly dap tng theo yéu cau cong
viéc phu trach.

2. NHIEM VU VA TRACH NHIEM CONG VIEC

Nhiém vu Tiép nhan thiét bi / san pham do Cong ty phan phdi trong ca nudc.

Thuc hién kiém tra, xac dinh nguyén nhan 16i cua thiét bi / san phém.
Stra chira, thay thé linh kién theo chinh sach bao hanh cua Cong ty quy
dinh.

Dé xuit cac phuong an, sang kién trong cong viéc gitp tiét kiém thoi
gian, chi phi cho Cong ty.

Phéi hop voi cac phong ban khac trong cong ty xu ly kip thoi nhiing
khi€u nai, phan hoi cua Khach hang.

Thuc hie}n nh&ng nhi¢m vu khac do Truong / Pho B phan hodc Ban
Giam Doc tryce tiép giao pho.

Trach nhiém | Hiéu 16 san pham cong ty dang phan phdi, san phdm twong tw, san phdm
cua doi tha canh tranh.

Tuan tha theo quy dinh ctia Cong ty trong cong viéc phu trach.

Hoan thanh tdt viéc sira chita , bao hanh thiét bi / san phém cho Khach
hang.

Tuyét dbi gitr bi mat vé ngudn dir liéu Khach hang.

Thuong xuyén hoc tap, nang cao kién thic, phat huy ning luc lam viéc
cta ban than.

San sang ho trg cac Phong ban khéc khi c6 yéu cau.




. YEU CAU TUYEN DUNG

Do tudi Tu 22 tudi dén 35 tudi

Trinh d6 T4t nghiép trung cép trd 1én thude cac chuyén nganh: dién tir, dién tir
vien thong, cong nghé thong tin.....

Str dung tdt cac ing dung Vin phong: Word, Excel.

Am hiéu va thanh thao cac img dung giao tiép qua Internet: Email, Zalo;
Viber....

K¥ ning cham soc khach hang, duy tri cac mdi quan hé.

Kinh nghiém | Uu tién mg vién c6 kinh nghiém trong nganh thiét bi truyén hinh, thiét
bi dién tur...

Pham chat Cén than, co trach nhiém hoan thanh yéu cau cong viéc.
Siéng nang, chiu kho, trung thuc.

Tac phong gon gang, sach s&. Giao tiép van minh.

CHE PQ PAINGOQ
Thu nhép Bao gdm: luong cin ban + trach nhiém + hoa hong sira chira.
Bao hiém Bao hiém y té

Bao hiém xa hoi

Béo hiém that nghiép

Phuc lgi tham | Du lich nghi mat hing nam
nien Tang luong dinh ky hing nim

Thuong cac ky L& / Tét

NGUOI LAO PONG

Pa doc va xac nhan ngi dung bang mé ta cong viéc




