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Tom tat

Nghién ciru stk dung mé hinh cdu triic tuyén tinh (SEM) dé do heong mire d hai long ciia néng
hé dén chat lwong dich vu cua chuwong trinh khuyén nong tai huyén Ninh Phuoc, tinh Ninh Thudn.
S6 liéu dwoc thu thip bang cdch phong van triee tiép 317 ndng hé tham gia khuyén néng trén dia
ban. Két qua nghién ciru cho thdy, chdt lwong dich vu ciia chwong trinh khuyén néng danh huong
rat 1om dén mike do hai long ciia néng hé (0,982) nghia la khi chat leong dich vu ciia chirong trinh
khuyén néng tang lén 1 diém thi mirc dé hai long ciia néng hg sé ting trung binh la 0,982 diém.
Mat khac, chdt heong dich vu chwong trinh khuyén néng con phu thudc vao cdc nhdn té nhw yéu té
dam bdo, yéu 16 tin cdy va yéu to cam théng. Trong do, yéu t6 dam bdo cé tac dong manh nhdt dén
chdt lwong dich vu ciia chwong trinh khuyén néng (0,668). Ngwoc lai, yéu té hitu hinh va yéu t6
ddp ing khong anh hwéng dén chdt heong dich vu chicong trinh khuyén néng.

Tir khéa: suw hai long, M6 hinh cau triic tuyén tinh (SEM), khuyén néng, chat lwong dich vu

Farmers’ satisfaction with service quality of the agricultural extension program
in Ninh Phuoc district, Ninh Thuan province
Abstract

This study used a Structural Equation Modeling (SEM) to estimate farmers’ satisfaction with
service quality of the agricultural extension program in Ninh Phuoc district, Ninh Thuan province.
The data was collected through surveying 317 households who took part in agricultural extension
in the local areas. The results indicated that service quality of the agricultural extension strongly
affected the farmers’satisfaction (0.982), which showed that the service quality of the agricultural
extension program increased by one point, households’ satisfaction increased by 0.982 point. On
the other hand, it depended on such factors as assurance, reliability and empathy. Assurance was
one of the factors that positively affected agricultural extension program quality (0.668). Besides,
service quality of the agricultural extension program quality was not influenced by tangibility and
responsiveness.

Keywords: satisfaction, Structural Equation Modeling (SEM), agricultural extension, service

quality

1. Pit van dé ky thuat, cong nghé mai, dong gép vao su tang

Khuyén nong da dugc hinh thanh va phat
trién kha lau trén thé gidi, mdi giai doan phat
trién cta nén néng nghiép lai c6 mot mo hinh
khuyén nong dic trung. O cac nudc dang phat
trién, nén ndng nghiép chua hién dai, mo6 hinh
khuyén noéng cha yéu dya vao sy tham gia cta
nhiéu bén va mo hinh khuyén néng dic trung
cho sy van hanh ca hé théng khuyén nong cua
mdi quéc gia. Tai Viét Nam, hé théng khuyén
néng da trd thanh mot cong cu hitu hiéu va la
cdu ndi quan trong trong chuyén giao tién bo

trudng thanh cong clia san xuat ndéng nghiép.
Mit khac, dé hé thong khuyén noéng hoat dong
hiéu qua goép phan duy tri téc d6 ting trudng
ciia nganh ndéng nghiép thi 3 yéu t6 c6 tinh
quyét dinh 16n 1a chu thé td chuc cac hoat dong
khuyén néng, loai hinh cic hoat dong khuyén
nong va kinh phi cho khuyén néng (Nguyén
Hiru Tho va cong su, 2016). Mat khac, sy hai
long ctia ndong ho vé chat lugng dich vu chuong
trinh khuyén noéng phu thudc vao cac yéu té nhu
do tin cay cua 16p tap huén, co s& vat chat va
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diéu kién hoc tap, kha nang dap g yéu cau cta
16p hoc, sy dam béo cia l6p hoc, sy cam thong
cuia giang vién (Nguyén Qudc Nghi va cong su,
2011; Pham Ngoc Nhan va cong su, 2014).

Trong thoi gian qua, nganh nong nghlep
huyén Ninh Phuéc da va dang trién khai nhiéu
chuong trinh khuyén néng tap huén Gng dung
tién bo k¥ thuat trong canh tac nong nghiép nhu
moé hinh canh ddng 16n, mé hinh két hop san
xuét - so ché - tiéu thu nho an toan, md hinh
trong tao két hop nudi ciru dé vé béo, mod hinh
trdng rau an toan. Tuy nhién, trudc nhitng thach
thirc moi cho mot nén néng nghiép phat trién
bén viing, cong tic ndy van boc 16 nhimg han
ché nhét dinh, hiéu qua chwong trinh khuyén
néng chua cao, chua phat huy duoc vai tro thuc
su cua hoat dong khuyén néng. Chinh vi viy,
nghién ciru nay duge tién hanh véi muc tiéu 1a
do lu0’ng mirc do hai long ctia nong ho déi voi
chat luong dich vu cua chuong trinh khuyen
néng, tir d6 goi y mot sd giai phap nham cai tién
phuong phap tap huan va nang cao chat lugng
dich vu chuong trinh khuyén néng.

2. Phwong phap nghién ciru

2.1. Ngudn s6 liéu

S liéu thir cap duoc thu thap tir S& Nong
nghiép va Phat trién Nong thén tinh Ninh
Thuan, Trung tim Khuyén néng tinh Ninh
Thuan, Phong Nong nghi€p huyén Ninh Phudc.

S6 liu so cap dugc thu thap bang phuorng
phap chon mau phan tang két hop voi ngiu
nhién. Théng qua phong van truc tiép 317 ho
da tham gia cac chuong trinh khuyén néng trén
dia ban 3 x4 gom xa Phudc Hau, xa Phude Hiru
va xa An Hai ta1 huyén Ninh Phudc bang phleu
diéu tra soan san. Noi dung phéng van bao gom
cac thong tin chung vé ndng hg, tinh hinh san
xudt nong nghiép, anh huong ctia khuyén nong
dén viéc sir dung cac yéu té dau vao trong san
xudt néng nghiép cua ho nhu lugng phan bon,
luong thude bao vé thuc vat, cong lao dong...

2.2, Phu’(rng phap phan tich s6 liéu

Mo hinh cau tric tuyen tinh (SEM) duogc
sir dung nham wdc lugng mdi quan hé giita cac
nhan té trong md hinh 1y thuyét (Dang va cong
su, 2012). Muyc ti€u cia udc luong la do luong
mirc d6 hai 1ong ciia nong ho ddi voi chat lwong
chwong trinh khuyén nong. C6 tat ca 5 nhan t6
trong md hinh (Hinh 1).
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Hinh 1. M6 hinh do luong muc d6 hai long ddi
v6i khuyén nong tai huyén Ninh Phuéc

Nhan t6 phwong tién hiru hinh duoc do
ludng bang 6 bién: Thiét bi giang day day du
(HH1); Thiét bi giang day hién dai (HH2); Noi
hoc tap thuédn lgi (HH3); Noi trinh dién cac 16p
hoc duoc t6 chirc chu déo (HH4); Két hop tbt
ctia ban t6 chtrc khuyén nong (HH5); Sy hd tro
cta trung tdm trong cac chuong trinh la phu hop
(HHO6)

Nhan t tin ciy dugc do luong bang 5 bién:
Trung tim khuyén néng ludn thyc hién dung
cam két (TC1); Trung tam khuyen nong ludn
quan tim sdu sic trong cac van dé néng dan gap
phai (TC2); Trung tdm khuyen ndng cung cap
chinh xac thong tin nong h¢ can (TC3); Trung
tam khuyén nong cung cap thong tin dung thoi
diém (TC4); Trung tim khuyén nong ludn thong
bao thoi gian thue hién chuong trinh (TCS).

Nhan t6 dap {mg duoc do ludng bang 4 bién:
Can b6 khuyén nong c6 kién thirc chuyén mén
t6t (DU1); Can bd khuyén nong ludn giap do
néng ho (DU2); Can bd khuyén nong giai dap
thic méc thiu ddo (DU3); Can bd khuyén nong
tan tinh huéng dan nong ho trong thuc hanh
(DU4).

Nhan t6 dam bao dugc do ludng bing 5
bién: Nong ho an tdm khi 4p dung céc tién bo
trong san xuét (DB1); Céach trinh bay rd rang va
hudng dan d& hiéu (DB2); Trao ddi trong 16p
hoc s6i ndi, thoai mai (DB3); Can bd khuyén
nong c6 nhiéu kinh nghiém (DB4); Hoat dong
tham quan thuc té phu hop (DBS5).

Nhan t6 cam thong duge do ludng bang 4
bién: Céac hoat dong ciia chuong trinh khuyén
nong pht hop véi nhu cau nong ho (CT1); Can
b6 khuyén néng thong cam véi nhitng kho khin
ctia nong ho (CT2); Hoat dong khuyén nong
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6 thoi gian lam viéc thuén ti€n (CT3); Can bd
khuyén néng gan giii va than thién (CT4).

Thang do Likert dugc s dung dé danh gia
mirc d6 hai long: 1: R4t khong hai 1ong; 2
Khong hai long; 3: Khong ¥ kién; 4: Hai long;
5: Rat hai long.

Udc lugng hop 1y cuc dai duge thuc hién
boi phan mém IBM SPSS Amos 22. Qua trinh
woc luong gom 2 giai doan: giai doan thir nhat
nham danh gia hiéu luc ciia mo hinh do ludng
va giai doan thi hai dé kiém dinh mé hinh cau
trac. Phan tich nhan t6 khang dinh (CFA) duoc
dung trong giai doan thir nhat. Hai tiéu chi can
thiét d¢ mo hinh do ludng c6 hiéu luc 1a mirc
chap nhan vé sy phit hop ctia mé hinh va hiéu
Iuc cua cac yéu td (Hair va cong su, 2010). Vé
su phit hop ctia md hinh, c6 nhiéu chi tiéu duoc
phan 1am 4 nhom. Quy tic ngon tay cai 1a dung
kiém dinh Chi-square va it nhat 1 chi tiéu tir mdi
nhom (Hair va cong su, 2010). Cac nghién ctru
SEM khac thuong dung kiém dinh Chi-square
va mot hay nhiéu hon cac chi tiéu tir cac nhom
(Christensen va cong su, 1999; van der Veen
and Song, 2013). Mot sb chi tiéu dugc sir dung
dé do do phu hgp ciia mé hinh 1a RMSEA, CFI,
GFI, AGFI, NFI, NNFI, PGFI va i /df

Khi mo6 hinh do luong da duogc kiém dinh
tinh hiéu luc, wéc lwgng mo hinh cAu trac tuyén
tinh dugc thyc hién. Giai doan thtr hai 1a chay
mo hinh SEM va st dung céc chi ti€u danh gia
nhu v6i CFA. Sau d6 1a cac dién giai vé hé sb
duong dan, do phu hgp mé hinh ciu trac (R2),
tac dong truc tiép, gian tiép va tong tac dong.

3. Két qua va thao luin

3.1. Thye trang hoat dong khuyén néng
tai huyén Ninh Phuwée

Mot trong nhing két luan gidng nhau & cac
cudc diéu tra kinh té trong nong thon 1a hién
nay nong dan Viét Nam kién thirc con chua cao.
Tir d6 sy ra doi cua chinh sach khuyén nong
tr& thanh mot yéu ciu birc xtic nhim nang cao
su hiéu biét ctia néng dan vé nhiing tién bo k§
thuét m01 trong san XUAt. Muc tiéu va ndi dung
chu yeu ctia chinh sach khuyén nong 1a truyén
b4 kién thirc cho nong dan ngay tai dia ban san
xuit ciia ho, gitip ho dua ra nhitng quyét dinh
dung dan trude nhitng tinh hudng nay sinh trong
qué trinh san xut ma khong can qua cac 16p dao
tao tap trung & truong hoc. Nhitng kién thic nay
dugc nguoi nong dan tiép can bang nhidu hinh
thirc da dang (Bang 1).

Bang 1. Hinh thic khuyén nong tai dia phuong

Cic hinh thirc khuyén néng Tén suit (hd) Ty 18 (%)
Tap huén tir can bd khuyén noéng 304 4425
Hoi thao tham quan 192 27,95
M hinh trinh dién khuyén nong 75 10,92
Hoi thao chuyén dé 116 16,88

Két qua nghién ciru cho thiy, hinh thirc phd
bién nhat 1a t& chtrc cac 16p tap huin do cac can
b trung tam khuyén nong va tram khuyén nong
hudéng dan truc t1ep (44, 25%) Ngoai ra, nguoi
néng dan con tiép can cac tién bo k¥ thuat qua
cac 16p hoi thao chuyén dé, hoi thao dau bo va
mo hinh trinh dién khuyén nong do cac tram
khuyén nong huyén két hop voi Hoi Nong dan
dia phuong.

Theo Wharton (1959) cho ring véi tat ca
ngudn lyc dau vao gidng nhau, hai néng dan véi
sy chénh 1éch vé trinh d6 k¥ thuat néng nghiép
s& ¢6 két qua san xuét khac nhau. Trinh do kién

thirc néng nghiép c6 tic dong cing chiéu dén
thu nhép cua nong dan ¢ Viét Nam (DPinh Phi
Hb, 2008). Kién thirc nong nghiép c6 thé duoc
xem xét bdi mirc d6 tham gia cuia ndng dan vao
cac hoat dong khuyén néng. Két qua khao sat tai
ving nghién ctru cho thdy, mirc d6 tham gia cua
nong ho vao chuong trinh khuyén nong (Bang 2)
trung binh 2 1an trong nam chiém ty 1& 47,50%
va 3 lan trong nim chiém ty 1& 20,00%. Diéu
nay cho théy mot sy tich cyc nang cao nhitng
kién thirc méi tir ngudi néng dan va thanh qua
ctia chwong trinh khuyén nong.

Trong s6 cac néng ho tham gia khuyén néng
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thi linh vuc tham gia khuyén nong chu yéu tai
huyén la tréng trot chiém ty 1€ 70,66%; ndi dung
clia cac budi tham gia nay nham dinh huéng cho
néng dan san xuét theo nhu ciu nang cao chat
lugng va thu nhap dya trén co sd ng dung hop
1y nhitng tién bd k¥ thuat bao gdém bién phap
cai tao dat, sir dung gidng méi, st dung phan
bon va thude bao vé thuc vat, cac bién phap bao
quan sau thu hoach.
Bang 2. S6 1an tham gia khuyén nong
cua ndng ho

S61an tham gia  Tan s (hd) Ti 18 (%)
114n 71 22,19
2 14n 152 47,50
3 1an 64 20,00
Trén 4 1an 33 10,31

3.2. Phan tich cic yéu t6 anh huéng dén
chit lrgng chwong trinh khuyén nong

Panh gia @9 tin cdy thang do véi hé sb
Cronbach’s Alpha

Chat lugng chwong trinh khuyén nong duoc
do luong boi 5 nhéan té 1a Hiru hinh gdm 6 chi
tiéu, Tin cdy gdm 5 chi tiéu, Dap tng gdm 4 chi
tiéu, Pam bao gdm 5 chi tiéu va Cam thong gom
4 chi tiéu. Tong cong co 24 bién quan sat duogc
st dung.

Bang 3. Cronbach’s Alpha cac nhén t6 thang do
chat lugng dich vu

Thang do Bién dic trung Cronbach’s
Alpha

Phuong tién HHI1, HH2, HH3, 0,763

hitu hinh HH4, HHS, HH6

Tin cdy TC1, TC2, TC3, 0,871
TC4, TCS

bap ting DUI1, DU2, DU3, 0,730
DU4

bam bao bB1, bB2, bB3, 0,835
bB4, bB5

Camthong CTI, CT2, 0,857
CT3,CT4

Chat lugng  CL1, CL2, CL3 0,766

Hai long HL1, HL2, HL3 0,842
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Két qua kiém dinh d6 tin cay thang do voi hé
s6 Cronbach’s Alpha thé hién trong Bang 3 cho
th?iy céc nhan to cia chat luong dich vu déu co
hé s6 Cronbach’s Alpha dugc chip nhan d6 la
> 0,6 (Nunnally, 1978; Peterson, 1994). Hé sb
tuong quan bién tong cua cac bién trong thang
do déu> 0,3 nén dat yéu ciu (Hair va ctv, 2010),
do d6 cac bién do ludng clia cac nhan t nay déu
dugc st dung cho phan tich EFA.

Phin tich nhén t6 kham pha EFA

Két qua EFA voi phép trich nhan t& duoc
st dung la Principal Axis Factoring va phép
quay khong vudng géc Promax cho thdy, ¢6 5
nhan t6 dugc rat trich ra VO'i phuong sai trich la
69,71% (>50%) dat yéu cau. Tuy nhién, trong
24 bién quan sat c6 7 bién quan sat (HHS HHe,
TC4, TCS5, DU3, DU4, DBS5) c6 hé so tai nhan
t6 (Factor loading) nho hon 0,5 1an luot bi loai
ra khéi mo hinh (Gerbing and Anderson, 1988).
Sau khi loai 7 bién khong dat yéu cau, két qua
EFA 1an cudi dugc trinh bay trong Bang 4.

Kiém dinh KMO va Ballett’s trong phan tich
nhan t6 EFA cho thay KMO = 0.757 dat yéu cau
do 16n 0,5 va Sig. = 0,000<0,05 (Hair va cong
su, 2006) va cac bién c6 twong quan véi nhau.

Két qua kiém dinh thang do bang CFA

Két qua CFA (Hinh 2) cho théy trong s cac
bién quan sat déu dat chuan cho phep (>O 5)
vacoy nghla thong ké (cac gla tr1 p déu bang
0,000); thap nhat la trong so yéu té dap tng
0,60. Nhu vay co thé két luan cac bién quan sat
dung dé do ludng 5 nhan t6 cta thang do chat
lwong dich vu déu dat gié tri hoi tu.

Két qua ciing cho thdy mé hinh c¢6 124 bac
tu do, gia tri kiém dinh Chi — square = 201,981
voi p value = 0,000; Chi — square /df = 1,629
<= 2% va cac chi s6 TLI = 0,969, CFI = 0,978
>0,9, RMSEA = 0,044<0,08 thi m6 hinh phu
hop véi dir liéu nghién ctu (Tho, 2008). Mirc
d6 phu hop ciia mo hinh véi dit liéu nghién ctiu
cho thiy diéu kién can va du cho tap bién quan
sat dat tinh don hudng, trir trudng hop cac nhan
t6 ctia cac bién quan sat co tuong quan nhau
(Steenkamp va Van Trijp, 1991) vi vay cac nhan
t6 Pam bao, Cam thong, Tin cay, Dap ung dat
dugc tinh don hudng.
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Bang 4. Két qua EFA cua thang do chat luong dich vu

.; ) Nhén t6
Bién quan sat
1 2 4 5

PB4  Céan bo khuyén néng c6 nhiéu kinh nghiém 0,820
PB3  Trao dbi trong 16p hoc sbi ndi, thoai mai 0,798
DPB2  Céch trinh bay rd rang va hudng dan dé hiéu 0,779
DBl Nong ho an tam khi ap dung céc tién bo trong san xuat 0,685
bB5 Hoat dong tham quan thuc té phu hop 0,642
HH3 Noi hoc tap thuén lgi 0911
HH4 Noi trinh dién céac 16p hoc duroc td chirc chu déo 0,910
HH1 Thiét bi giang day diy du 0,871
HH2 Thiét bi giang day hién dai 0,797
CT1 Céc hoat dong ciia chwong trinh khuyén néng phu hop 0,871

v6i nhu cau nong ho
CT3 Hoat dong khuyén noéng cé thoi gian l[am viée thuan 0,806

tién
CT2  Cén bo khuyén nong thong cam vai nhitng kho khan 0,790

ctia ndong ho
CT4  Cén bo khuyén néng gin giii va than thién 0,776
TC2  Trung tam khuyén nong luén quan tAm sau sic trong 0,808

cac van dé nong dan gap phai
TC1  Trung tam khuyén nong luén thyc hién dung cam két 0,804
TC3  Trung tam khuyén néng cung cap chinh xac thong tin 0,735

ndéng hd can
DU2 Cén bo khuyén nong ludn gitip d& néng ho 0,864
DUl  Cén b khuyén nong c6 kién thirc chuyén mén tét 0,838

Po lwdng mire dd hai long ciia ndng ho ddi
v6i chit lwgng chwong trinh khuyén néong

Theo Flores va Saradon (2004), su hai long
ctia ngudi noéng dan vé chuong trinh khuyén
néng 1a yéu t6 quan trong cua sy bén viing va
su bén virng tré thanh muc ti€u hang dau cua
cac nha nghién ctru khoa hoc va nha lam chinh
sach. Két qua nghién ctru & Bang 5 va Hinh 3
cho thdy, chét lugng chuong trinh khuyén néng
¢6 anh huong thuan chidu va twong quan manh
t6i su hai 1ong cua néng ho thé hién qua hé sb
B = 0,982 va u6c luong nay dat y nghia thong
ké tai p = 0,000. Didu nay c6 nghia 1a su hai

1ong ctia ngudi nong dan tang 1én khi chat lwong
chuong trinh khuyén nong tai dia phuong duoc
nang cao. Chat lugng chuong trinh khuyén
nong bao gém cac nhéan té nhu sy dam bao, su
cam thong, su tin cdy, phuong tién hitu hinh va
mirc d6 dap ung. Trong d6, nhan t6 dam bao c6
anh hudng rat 16n dén chat luong chwong trinh
khuyén néng, két qua wéc lugng mé hinh cau
trac tuyén tinh (SEM) cho thiy nhén té dam bao
c6 hé s6 B =10,668 va mirc d6 tin cdy 99%. Nhu
vay, chat luong chwong trinh khuyén nong s&
duoc cai thién khi cac yéu t6 nhu kinh nghiém
ctia can by khuyén nong, phuong phap trinh
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bay, trao d6i trong 16p hoc, ap dung céc tién bo
trong san xudt va hoat dong tham quan duoc
quan tdm nhidu hon hay khi diém danh gia vé
nhan t6 dam bao ting 1én 1 diém thi chat luong
chuong trinh khuyén nong ting trung binh 1én

0,668 diém. Mit khac, két qua tir md hinh SEM
cling chi ra nhan 4 tin cdy, nhan t6 cam thong
c¢6 anh huong tich cuc dén chit lugng chuong
trinh khuyén nong tai dia phuong.
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Hinh 2. Két qua CFA
Bang 5. Két qua mdi quan hé giita cdc nhom nhan té va nhan t6
Mobi quan hé Uéclwong  SE CR P-value

Chat lugng <--- Hiru hinh -0,075 0,078 -0,961 0,337ns
Chit lugng <--- bam bao 0,668 0,055 12,136 0,000%***
Chat lugng <--- Cam thoéng 0,082 0,029 2,842 0,004***
Chét lugng <o- Tin cdy 0,119 0,053 2,239 0,025%*
Chat lugng <--- Dap Ung -0,019 0,064 -0,293 0,770ns
Hai long <--- Chat lugng 0,982 0,071 13,851 0,000%**

Ghi chii: *** C6 y nghia thong ké 6 mirc 1% ; ** C6 y nghia thong ké ¢ mikc 5% ; ns Khéng c6 y nghia

thong ké

Tuy nhién, két qua phén tich ciing cho thiy,
nhan t6 hiru hinh va nhan t6 dap tng c6 quan
hé nghich va khong c6 y nghia théng ké dbi véi
chit lugng chwong trinh khuyén nong. Diéu nay
¢6 thé do co s& vat chét cling nhu diéu kién hoc
tap trong hoat dong khuyén nong chwa déap tng
dugc mong doi ciia néng hd tham gia, cling nhu
chit lugng chuyén mén ciia can bd khuyén nong
tai dia phuong.

3.3. Giai phap nang cao chit lugng dich
vu chwong trinh khuyén néng trén dia ban
huyén Ninh Phwoc

Hoan thién cac chinh sach khuyén néng
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Trong bai phén tich nay, dé néng dan ty tin
ung dung cac tién bo khoa hoc vao san xuét
nong nghiép thi hoat dong khuyén néng phai
khong nguiing hoan thién cac chinh sach ma con
can nhitng chinh sach hd tro khac nhu hd tro bao
tiéu san phém, hd tro cac chinh sach cho vay,
bao hiém néng nghiép. Ngoai ra, cin da dang
cac kénh tuyén truyén vé chinh sach khuyén
néng, t6 chirc cac 16p dio tao ning cao cao ning
Iic cho d6i ngii khuyén nong vién co s6.

Ting cwong kinh phi trién khai

Nén nhan rong mé hinh xa hoi hoa khuyén
ndéng nham huy dong ngudn vén tir ngudi dan,
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Hinh 3. Két qua SEM mo hinh hiéu chinh

cac doanh nghiép kinh doanh vat tu nong nghiép.
Chinh quyén dia phuong can c6 giai phap hd
trg, thu hat khu vuc tu nhan vao t6 chuc cac
hoat dong khuyén néng cho nong ho vi sy tham
gia cta khu vuc tu nhan khong chi giam ganh
ning ngin sach ma con tin dung dwoc ngudn
luc, sy sang tao, su déng hanh cia khu vuc tu
nhan trong san xuat nong nghiép.

Chu trong dau tu co' s¢ vét chit trong tb
chirc hoat dong khuyén nong

Hoat dong khuyén nong 1a tng dung va
chuyén giao k¥ thuét nén cac hoat dong nay doi
hoi nhiéu vé dau tu co s& vat chat nhu xay dung
mo hinh trinh dién, kinh phi duy tri va nhan
rong mo hinh. Do d6, cac co quan khuyén nong
chu dong lién két v&i cac vién, truong dai hoc,
céc doanh nghiép dé thir nghiém cac mé hinh
trinh dién tai dia phuong.

4. Két luan

Két qua phan tich mé hinh cdu tric tuyén
tinh (SEM) cho thiy su phti hop ctia mé hinh ly
thuyét voi chat lugng chwong trinh khuyén nong
cling nhu su hai long cta néng ho ddi véi dich
vu khuyén néng tai dia phuong. Nghién ctru di
chi ra rang, khi chat lugng chuong trinh khuyén
nong ting 1én 1 diém thi mic do hai long cua
néng ho s& ting trung binh 13 0,982 diém. Mt
khéc, chét luong dich vu chuong trinh khuyén
néng phy thudc rat 1on vao nhéan t6 dam bao,
nhan t6 tin cdy va nhan t§ cam thong. Nguoc lai,
khong phu thudc vao nhan t hiru hinh va nhan

t6 dap mg. Pay chinh 1 nhiing cin ctr dé xay
dung mot giai phap hiéu qua trong cong tac tap
huén nong dan nham dat dugc yéu cau chuyén
giao tién bo khoa hoc k¥ thuét ciing nhu thoa
méin nhu cdu ctua nong dan tham gia chuong
trinh.
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