TRUONG PAI HQC VAN HIEN CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA CONG NGHE THONG TIN Péc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

Tén hoc phan: TO CHUC VA QUAN TRI CAC DICH VU MANG
(ORGANIZATION AND MANAGEMENT NETWORK SERVICES)

M3 hoc phan: INT430

S6 tin chi: 03 (2/1/4)

Bac dao tao: Pai hoc

Loai hoc phﬁn: Bit budc

Hoc phan tién quyét/ Hoc phan trudc: Mang mdy tinh, Quan tri hé thong mang
Don vi phu trach: Khoa Cong nghé thong tin

S6 gio tin chi: 60, trong do:

Ly thuyét: 30 (1 tin chi LT = 15 tiét)

Thuc hanh: 30 (1 tin chi TH = 30 tiét)

Thuec tap: 00 (1 tin chi TT = 60 gio TT tai co so)

Db 4n/ Khéa lugn 00 (1 tin chi DA/KL = 45 gi¢ lam DA/KL)

2. Thong tin vé giang vién

Giang vién 1:

Ho vatén:
Churc danh, hoc Vi ..occveiiic e,
Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dja diém lam viéc: Khoa ..... - Truong Pai hoc .....
Dién thoai:
Email:

Giang vién 2:

Ho vatén:
Chtrc danh, hoc VI: vvvveeiiiie e,
Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Pja diém lam viéc: Khoa ..... - Truong Pai hoc .....
Dién thoai:
Email:

3. TOm tit ndi dung hoc phan

Hoc phan gom 05 chuong, cung cap cho nguoi hoc kién thirc tong quat vé cac dich

vu mang, nham gitp nguoi hoc hiéu ro su can thiét dé trién khai, t6 chlrc va quan tri cac

dich vu mang dugc ap dung vao hé théng cong nghé thong tin ciia td chirc. Nguoi hoc dugce
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gi61 thi€u co ban vé dich vu mang can thiét. Ngoai ra, hoc phén 2161 thi€u cac hé diéu hanh
may chu duge sir dung phd bién.
4. Muc tiéu ciia hoc phin
Hoc phan c¢6 nhitng muc tiéu:

- Cung cép cho ngudi hoc nhitng kién thirc chung vé t6 chitc va quan trj cac dich vu
mang may tinh.

- Cung cép cho ngudi hoc nhitng kién thic co ban vé cac dich vu mang can thiét dé
trién khai hé théng.

- Cung cép cho ngudi hoc kién thirc chuyén sau vé vé cac hé diéu hanh mang, hé diéu
hanh may chu.

- Trang bi kién thirc vé viéc trién khai, van hanh, quan tri cac dich vu mang duogc ap
dung vao hé thong mang cua to chic.

- Phat trién k¥ nang phén tich, 1ap luan, va thuyét trinh hiéu qua.
5. Chuin dau ra ciia hoc phin:

Ma Noi dung chuin diu ra
CDbR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Trinh bay dugc khai niém quan tri mang, cac budc tién hanh quan tri mang, khai
niém cua cac dich vu mang va biét thé nao 1a theo ddi hé théng mang

CLO2 | Minh hoa dugc cach hoat dong cua céac giao thuc dugc st dung trong cac dich
vu mang

CLO3 | Trién khai va quan 1y dugc cac dich vu mang, quan 1y ngudi ding, quan 1y
System log, theo doi hé théng mang

Ky nang

CLO4 | Tham gia 1am viéc nhém, trao d6i va dong gop ¥ kién

CLOS5 | Thyc hién thanh thao céc 1énh dung dé quan tri mang, cap nhat cac cong nghé
moi vé quan tri mang

Mirc d tw chi va trach nhiém

CLOG6 | Cé y thirc dong gbp dé hoan thién viéc quan tri mang va c6 théi quen hoc tip
sudt doi

Ma trén lién két giira Chuin diu ra chwong trinh dao tao va Chuin diu ra hoc

phin
Chuin
diu ra PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLOS | PLO9 | PLO10
CLO1 X X
CLO2 X X X
CLO3 X X X
CLO4 X X
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g;lll:i: PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLO8 | PLO9 | PLO10
CLO5 X X
CLO6 X X

Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cdp CTDT
CLOs(Course LearningOutcomes): Chudn dau ra hoc phin

6. Noi dung chi tiét ciia hoc phin

6.1. Ly thuyét

Chuong

Noi dung

bap ung CLOs

Chuong 1

Tong quan vé Quan tri mang

CLO1, CLO4

1.1

Gi01 thi€u chung

1.2

Céc budc tién hanh quan tri mang

Chuong 2

Theo doi hé thong mang

CLO1, CLOS

2.1

Thé nao 1a theo ddi hé thong mang

2.2

Céc 1énh dung dé theo ddi hé thong mang

2.3

Quan 1y tién trinh

2.4

Quan 1y bo nhd

2.5

Quan 1y hé théng tap tin va thiét bi luu trit

Chuong 3

Quan ly cac dich vu mang

CLO1, CLO2,
CLO3, CLO4,
CLO5

3.1

DNS

3.2

DHCP

3.3

Mail Server

3.4

Web Server/FTP Server

3.5

SNMP

3.6

Kién trac Firewall

3.7

Dinh tuyén IP

3.8

Cac dich vu tng dung khac

Chuong 4

Quan ly nguoi dung

CLO1, CLO3,
CLO4, CLOS

4.1

Thém/x6a nguoi dung

4.2

Quan ly thong tin ngudi dung

4.3

Gan quyén cho ngudi ding

4.4

Chinh sach bao mat vé1 SELinux

Chuong 5

Quan ly System log

CLO1, CLO3,
CLO4

5.1

Pinh nghia System log
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Chuong Noi dung Pap ing CLOs
5.2 | Cau hinh System log
5.3 | Quan 1y System log
6.2. Thwe hanh
Noi dung DPap g CLOs
6.2.1. | Bai tap c4a nhan cLol cLoz
: CLO3, CLO5
Lab1 - Xay dung LAN Router
Lab 2 - Xay dung DHCP Server
Lab 3 - Xay dung DNS Server
Lab4 - Xay dung WEB Server va FTP Server
Lab5 - Bao mat mang v6i IPSEC va CERTIFICATE
Lab 6 - Hé thdng e-Mail
CLO1, CLO2,
6.2.2. | Bai tip nhém CLO3, CLO4,
CLO5, CLO6
- Xay dung hé thong mang LAN dép tng nhu cau st
dung cta t6 churc, doanh nghiép.

7. Phan bd thoi gian theo tiét va diéu kién thue hién:

So tiét tin chi
Chuwong Tén chwong Ly Bai | Thwe | Tw T& Ghi chu
M . on
thuyét | tap | hanh | hoc 5
T,’( A 5
1 ongquanveQuan | ) |5 | o | gq | 0p
tr1 mang
Theo di hé thd
2 coddihéthong | oo | o | o5 | 10 | 20
mang
o oho dich
g |Quanlycacdichvul o5 1 o0 | 5n | 65
mang
Quan 1y nguoi
4 . 05 0 03 | 10 | 18
dung
5 Quan 1y System log 03 0 02 06 11
Tong 30 0 30 | 60 | 120
CAC CHU PE THAO LUAN VA TIEU LUAN
L ettt ettt ettt et ettt et ettt ettt et ettt er et en et en et et
2 ettt e ettt ettt ettt ettt ettt ettt
B e ettt ettt ettt ettt ettt

8. Phwong phap giang day:
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Giang vién giang day véi su két hop cia mot sé phuong phap sau:

Goiy:
- Thuyét trinh
- Phat van
- Hoi lai hodc van dap
- Doc va tom luge ndi dung tai licu
- DPong ndo nhanh (bai tap tu duy c4 nhan)
- Giao bai doc vé nha
- Huéng dan tu hoc
- Thao luan nhom
Ma trén lién két giira Chuan diu ra véi phwong phap giang day
Phwong
phap |3 |8 |8 |3 8|8 |5 [8[83|8 8|8
2 4 4 - - - - - B I b S
gang ' 0o | O |O|O | O | O |]O|O|O|OI|O|O
day
X X X
X X
X X
X X X
X X X X X X X X
X X X X X X X X
X X X X X X X X
9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phéap sau:
Goiy:
- Thuyét trinh
- Lam viéc nhom
- Tu hoc, tu nghién clru
- Thuc hanh
Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip
Phwong | N ™ < o) © N~ ') o S N N
phap |1 919 1919 1919191992909
hoc tap @) o @) @) @) @) @) @) @) O O O
X X X
X X
X X
X X X
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10. Nhiém vu cia sinh vién
Goiy:
- Chu dong t6 chire thyc hién gio ty hoc.
- Tham gia diy du cac gid 1én 16p va gio thuyét trinh (sinh vién chi duoc ving mat
t6i da 20% thoi gian 1én 16p cua hoc phan).
- Poc tai liéu tham khao bt budc va bo trg do giang vién gidi thiéu.
- Hoan thanh déy du céac bai tap ca nhan, bai tap nhoém, bai tap thuc hanh.
- Tham gia ky thi két thuc hoc phan.
11. Thang diém danh gia: Piém danh gia qua trinh va diém thi két thic hoc phan duoc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chir s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién duoc danh gia két qua hoc tap trén co sé hai diém thanh phan nhu sau:
1. Piém danh gid quda trinh: trong sé 40% bao gom:
Diém chuyén can: thang diém 10, trong s6 10%
Piém kiém tra thyc hanh: thang diém 10, trong s6 30%
Diém thi két thiic hoc phan: trong sé 60%
Hinh thirc thi: Tiéu luan.
Ma tran quan hé giita Chuin dau ra va phwong phap kiém tra, danh gia

Moo

Hinh

th&6888388588§§g

PSRN [ I e e e e e e T e B
o|lo|o|o|Oo|O0|O0O|O|O|lbololo

gia

Tié

Ml x I x [ x | x| x| x| x| x| x| x| x| x

luan

Thuyét

wet x X X | X | x| x| x| x| x| x

trinh

Th

M l x I x I x I x| x| xIx | x| x| x| x

hanh

Dy 16p X

13.Tai liéu phuc vu cho hoc phin (cac tai liéu xuit ban trong 05 nim tré lai day va
cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)

13.1. Tai liéu chinh

- Deke Guo, Data Center Networking: Network Topologies and Traffic Management in
Large-Scale Data Centers, Springer, 2022.

13.2. Tai liéu tham khao
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- Lawrence E. Hughes, Pro Active Directory Certificate Services: Creating and
Managing Digital Certificates for Use in Microsoft Networks, Apress, 2022.

- Steven Noble, Building Modern Networks: Create and manage cutting-edge networks
and services, Packt Publishing, 2017.

- Lee Chao, Cloud Computing Networking — Theory, Practice and Development, CRC
Press 2016.

TP.H6 Chi Minh, ngay ... thang ... nam ...

Hi¢u trudéng Pho truéng khoa Giang vién bién soan
Duyét (Ky va ghi r6 ho tén) (Ky va ghi r6 ho tén)

Nguyén Thi Diéu Anh
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